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Welcome
Welcome to our first member newsletter as Alterna Savings and Credit Union Limited. You
will notice a new look and feel with all the same great member-focused content you are
used to! You’ll also meet additional people, see new offers, and receive the support you
expect as we all navigate this new world.

A Special CEO’s Corner &
Meet the Alterna Savings Leadership
Carrie Gregoire welcomes Rob Paterson, Alterna Savings President and CEO
Dear Members,
As announced in the Quinte First, Fourth Quarter Newsletter of 2019, we found a great
merger partner in Alterna Savings and Credit Union Limited (Alterna Savings). I’m elated that,
in the early days of the pandemic, we not only successfully held a member vote to merge with
Alterna Savings, but we also completed the merger and are now officially Alterna Savings. The
entire Quinte First team is so pleased that, during this extraordinary time, we have been able
to move forward in a positive way.
Alterna Savings is a secure and strong credit union that has the technology and supports in
place to continue operating and serving members even under challenging circumstances.
During this transition, you can expect to receive the same outstanding service you are
accustomed to. We recognize that this continuity is so important for everyone during a time
when so much has changed.
While you can’t yet take advantage of banking fully with Alterna products/services/other
branch locations, that transition will happen when we come onto their banking system in the
future. Stay tuned to the “Get Ready for Change” portion of this
newsletter, and our website, for important updates on that change.
Moving forward, the CEO Corner messages will come from Rob Paterson, Alterna Savings
President and CEO.
As for me, I have accepted a position as Vice President, Member Experience, Eastern Ontario
Region with Alterna Savings. In this new position, I will continue to work and represent the
members and staff who bank in the Quinte region. I will also continue to live in this beautiful
area. I look forward to continuing to see you at our Belleville, Frankford, and Trenton
locations.
Stay safe and well,

Carrie Gregoire, Vice President, Member Experience, Eastern Ontario Region
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Dear Quinte Region Members,
I am thrilled about the coming together of our credit unions. I have been so impressed with
the leadership Carrie has provided, the passion of the Quinte First team, and the engagement
of the membership. Thank you for seeing the benefit of joining Alterna Savings. We are
stronger together.
I also want to assure you that, despite the challenges that COVID-19 has presented, Alterna is
ready to fulfil our promise to bring Quinte members our innovative products and services
while putting the health and safety of members and employees first. And while many things
have changed, we look forward to building on the great work the Quinte First team already
does in their community and helping members impacted by the pandemic.
Currently, we are working to onboard the Quinte First team with Alterna Savings employee
programs and opportunities. Following this important step, we will begin the work to bring
the branches onto the Alterna Savings banking system. Through it all, I look forward to
keeping you up-to-date on the changes that will impact you as we prepare to bring you what
we call, the good in banking.
Thank you for your membership. Stay safe.

Rob Paterson, Alterna Savings President and CEO
CEO_President@alterna.ca

Meet the Executive Leadership Team of Alterna Savings
Alterna Savings is led by an executive team that is committed to investing in our members’
needs, development of our talented employees, and support for our communities.

ROB PATERSON

President & Chief Executive Officer

BILL BONI

Senior Vice President & Chief Financial Officer

MARK CAUCHI

Senior Vice President & Chief Information Officer

JOSÉ GALLANT

Senior Vice President & Chief Administrative Officer

BRIAN LAWSON

Senior Vice President, SME & Member Experience NCR

FRUGINA BALL

Region Head, Member Experience, GTA

SHAWN KHIMJI

Vice President, Wealth Management

KIM MOSELEY

Vice President, Product and Marketing Communications

Find out more about Alterna Savings leadership and governance here:
https://www.alterna.ca/AboutUs/Governance/
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Member News & Updates
Well friends, it certainly has been a few months of many changes and challenges as we
navigate our way through the COVID-19 pandemic. First and foremost, we hope that you
and your loved ones are staying safe, healthy, well, and positive throughout these times.
COVID-19 has impacted individuals differently, whether it be changes to your day-to-day
routine, working from home, or adopting new ways to do your grocery shopping and
visiting your families and friends from a safe social distance. Although we have not been
operating with our typical “business as usual” philosophy, we are so proud to say that our
members have been incredibly supportive and patient as we have made many in-branch
changes. As always, our top priority remains the health and safety of our members,
employees, and community.

Thank you
As we continue to operate as an essential
service for our members, we wish to extend
our sincere and heartfelt appreciation to you
for your co-operation. We have seen a large
increase in the use of remote services, such
as ATMs, mobile, online, and telephone
banking channels, and our members are
supportive of our important safety measures
that we have in place at all of our branches in
Belleville, Frankford, and Trenton. If you
have any questions about our safety
measures, or about the ways that we have
been supporting our personal and business
members, please do not hesitate to contact
our branches by phone during our hours of
operation to discuss. We are here for you.
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We're Alterna Savings
In other (very exciting) news, we have also had a thrilling few months at our branches. As of
May 31, 2020, Quinte First Credit Union is now officially Alterna Savings and Credit Union
Limited (Alterna Savings). This exciting milestone follows the April 7th announcement of
Quinte First’s overwhelmingly positive membership vote (97% in favour!) at our virtual
Annual General Meeting and marks Alterna Savings’ third merger in three years.
For the time being, it is business as usual for Quinte First. However, we will eventually be
rebranded Alterna Savings and Credit Union Limited. At that time, Quinte First members
will have access to over 30 branches across Ontario including continued access to our
existing branches in Belleville, Frankford, and Trenton. Our Quinte Region branches bridge
Alterna’s existing locations in Kingston and Peterborough, extending the reach of Canada’s
6th largest credit union across the province.
Our team recently celebrated our one-month milestone anniversary as Alterna Savings and
Credit Union Limited. We wish to extend our sincere thanks to our Alterna family for such a
warm welcome. It has been a wonderful first month filled with virtual celebrations, learning,
laughter, and collaboration. We look forward to our bright future serving our Quinte members
and community as Alterna Savings.
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We're Here to Help
As usual, your Quinte First team, in cooperation with
Alterna Savings, is here to help you with financial
advice, resources, and services that you can rely on.
We recognize that help looks different to everyone.
Visit our Quinte First website, where you can discover
ways to bank from the comfort of your home or
solutions if you’re feeling the financial impacts of
COVID-19.
Our online hub is also full of tips and resources that will help you navigate the new everyday
life including online resources for learning, improving your mental and physical well-being,
travelling and exploring, grocery shopping, social connection, and savings. Check it out at
https://www.quintefirst.ca/Personal/HereToHelp/.
Stay up to date on Quinte First news and announcements at
https://www.quintefirst.ca/AboutUs/MediaCentre/MediaReleasesAndNews/.

Other Ways to Bank with Us
Need to check your account balances and history, transfer funds, pay bills or send money?
Our remote banking services allow you to have access to your accounts anywhere, anytime.
Whether it's using online banking at www.quintefirst.ca, accessing your accounts on your
smartphone through the Quinte First mobile banking app, or calling telephone banking at
1 (888) 918-5825, you can bank at your convenience. Also, as a member of THE EXCHANGE
network, your Member debit card provides you with access to thousands of ATMs across
Canada surcharge free. Talk about convenient access to your cash when you need it. For
more information about our remote banking options, please visit
https://www.quintefirst.ca/Personal/WaysToBank/ or call your branch.
Be sure to contact us if you require assistance or
if you have any questions about alternate
banking channels.
We are here to help!
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What's New in Wealth?
Now more than ever, it’s important to create and maintain a budget that works for you and
your life. Looking to kick-start your summertime savings? Look no further than our term
deposit specials.

Worry-free investment. Guaranteed return.
Get more out of your savings.
For more information about our promotional
term deposit rates, visit:
https://www.quintefirst.ca/Personal/Rates/
1 Year and 18 Month Term Deposit: Special promotional rate may be changed or withdrawn at any time without notice. Existing term deposits
cannot be broken to receive this offer. Rate shown for annual interest. Annual compound interest paid monthly or annually. Minimum investment
$500; Maximum investment $500,000. Cashable upon maturity only. Available to personal and non-personal accounts.

Getting Ready for Change
As we work towards becoming one under Alterna Savings,
ensuring that your contact information is up-to-date is
something you can do now to make getting offers, news,
and updates from us easier.

When visiting our branches update your contact information
with one of our Member Service Representatives.
This includes your:
First and last name
Current address
Phone number (home, cell, work)
Email address
Occupation and employer
Photo ID (driver’s license, passport, Ontario photo card)

Accurate contact information helps to ensure that we can reach you with important messages
that affect you and your banking – especially as Quinte First members get closer to being able
to use all of the incredible products, services, and technology that Alterna offers its members.
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Calendar of Events

About Alterna Savings
Alterna is the second-largest credit union in Ontario, and one of the Top 10 in Canada, with
over $9 billion in assets under management and more than 183,000 members and a network
of 36 branches across Ontario. Our network includes partners Toronto Municipal
Employees' Savings, City Savings, Quinte First, and Peterborough Community Savings, as
well as a call centre and digital channels. The impressive growth throughout the years stems
not only from merging with other credit unions but also from significantly gaining new retail,
business, and not-for-profit members as people recognize Alterna's philosophy of putting
members first.
For more information, please visit www.alterna.ca and connect with Alterna Savings on:
@alternasavings, @quintefirst

@alternasavingscu, @quintefirst

Alterna Savings, Quinte First Credit
Union / now Alterna Savings

Alterna Savings

BELLEVILLE
293 Sidney Street
(613) 966-4111

TRENTON
17538A Highway 2
(613) 394-4872

FRANKFORD
34 South Trent Street
(613) 398-6103
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