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Third Quarter Newsletter (July – September) 2019 

MEMBER NEWS AND UPDATES 
 

The leaves are beginning to change colour, and fall is in the air in our #commUNITY.  

We have had a very busy and exciting quarter at Quinte First, and we can’t wait 
to update you with what has been happening here throughout the last three 

months.  First of all, you may have seen our Bike-A-Licious out in our 

community during the summer months.  Bike-A-Licious delivers cold treats 
and water on those hot summer days, and we had an awesome time travelling 
with Bike-A-Licious to many events throughout the summer.  

September is such an exciting time for all.  As students, teachers, educators, 
and parents prepare for the back-to-school season, many changes occur.  

Students get ready for meeting their new teachers and classmates.  Parents do 
lots of shopping and preparing for 
the school year.  Teachers and educators get organized for their new 

classes and begin planning their lessons.  We also head back to school, 
as our financial education initiatives and programs here at Quinte First 
get underway throughout September for the upcoming school year.  

We hope that everyone had a smooth and successful transition in 

September, and we greatly look forward to partnering with many 
schools for financial literacy workshops throughout this school year.  

Every year, Quinte First awards three amazing students with post-
secondary education bursaries.  Our #haveasay bursaries provide 

students with the opportunity to impact their finances, their education, 
and their future.  We wish to extend our thanks and appreciation to 
our outstanding Community Judges for their time and efforts in 

assisting us with the bursary 
process.  This year, we proudly 
received 24 bursary applications.  
Our panel of five Community 

Judges read through each 
application, and collectively voted 

to decide on our 2019 bursary 

recipients.  We wish to congratulate Ruby Candler, Madison Stenning, and 
Shannon Williams on all of their accomplishments as our three recipients of 
our $1,000.00 student bursaries for 2019.    

We look forward to many workshops, events, and celebrations with you, our 
incredible members, throughout the last few months of 2019!  
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Quinte First Community Events 

Throughout 2019, we have had the privilege of hosting many events across our community.  In April, we hosted our 

Easter Egg Hunt event at Fraser Park in Trenton.  We also had a wonderful evening at our Third Annual Community 

Appreciation Night event at the Tourist Park in Frankford in June.  We have another very exciting event coming up 

soon, as we will be hosting Autumn Adventure Day between 2:00 and 5:00 PM on Saturday, October 5th at Goodrich-

Loomis Conservation Area.  Stop by for an amazing “Critter Search” and guided nature walk with Lower Trent 

Conservation, and join us back at the Goodrich-Loomis Outdoor Education Centre for crafts and snacks.  We really 

look forward to seeing you there and to celebrating fall with you! 

We appreciate our members, and we thank you for your continued support and business.  In order to show how much 

we care, Quinte First hosts Member Appreciation Day events at each branch throughout the year.  In July, we had a 

blast at our Member Car Wash whereby our incredible Management team washed our Members cars in the parking lot 

at our Belleville branch.  

We also hosted our “#THANKQ Carnival” Member Appreciation Day event at our Trenton                                               

branch in September!  Thank you to everyone who stopped by the branch for this great day,                           and                               

and congratulations to all winners of our prize baskets and spin-to-win.            

Visit our website, follow us on Instagram, Facebook and Twitter, or stop into a branch to find                                           

out additional information on more upcoming free #commUNITY events throughout 2019                                                       

and into 2020.   

Quinte First Celebrations 

Every quarter, we host a Town Hall meeting, where 

our staff members get together and celebrate our 

accomplishments.  In July, we enjoyed an awesome 

evening together at the Frankford Tourist Park. 

If you stopped by the branch on August 2nd, you may 

have celebrated National Ice Cream Sandwich Day 

with us.  We had ice cream sandwiches for all 

Members and Staff at all of our Quinte First 

branches, and it was most definitely a sweet day 

together!  

On Tuesday, September 17th, all of our branches 

closed at 1:00 PM for our Staff Appreciation Event.  

All of our Staff Members enjoyed an amazing and 

sunny afternoon together, while having a BBQ and 

playing many outdoor games.  We are very 

appreciative to our Members for your continued 

support of our Staff, and we look forward to 

celebrating with you throughout the rest of this year 

at many of our upcoming events.  
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             Community Connections 

 

Our love of community and support of many community initiatives are important features of 

what makes Quinte First Credit Union so unique.  Our Staff complete volunteer hours every 

year, and participate in as many community events as possible.  We travel with our Bike-A-

Licious to many events throughout the summer months, and strive to support our 

community in as many ways as possible.  On July 19th, we attended the annual Bay of Quinte 

Boat Cruise, as well as awarded many of our Members with free tickets to attend the cruise.  

We enjoyed a beautiful evening watching the sunset over the Bay of Quinte, and wish to 

thank everyone involved for planning such a wonderful event.   

We also entered a team into the annual “Bankers Buy a Bed Race” in support of the Trenton 

Memorial Hospital Foundation’s purchase of hospital beds.  We are the very proud winners 

of the bed race for the second year, and we thank all teams who entered as well as everyone 

who participated in this amazing event.  It was an honour to participate in the annual Rotary 

Club of Trenton’s golf tournament in September, and our Quinte First team enjoyed a 

beautiful day of golf.  Thank you to everyone who made these events possible throughout the 

summer!    

Quinte First is very proud to support all of the incredible community initiatives by Fixed fur 

Life.  We proudly presented Fixed fur Life with a donation of $2,500.00 in August.   

On September 21st and 22nd, Carrie Gregoire (President and CEO), Kim Lee 

(Branch Manager), Amanda Young (Senior Loans Officer), and Alexandra 

Leavey (Community Relations Officer), along with members of our family and 

friends, participated in the annual Gaetane Harvey Memorial Walk in 

Belleville.  This outstanding event was in support of cancer care at the Belleville 

General Hospital.  We are very proud to say that each member of our Quinte 

First team walked all 53 kilometers, and that the event collectively raised over 

$25,000.00.  Thank you for inspiring us to complete this walk, and for all of 

the support that we received from everyone involved in organizing this event.  

Quinte First Helpful Hint 

Are you considering purchasing a home?  Before making any home purchases, it is essential to understand the costs 

associated with homeownership, including the upfront costs to expect, and the ongoing payments.  A mortgage on a home is 

typically the most expensive transaction that we will make in our lifetimes, so it is important to educate yourself prior to 

purchasing a home or property to better understand what to expect.  Not only is it essential to consider your monthly income 

when budgeting for a home, but it is important to include any debts that you currently have, as well as how much has been 

saved for the down-payment on the home.  There are many items to understand within your mortgage, such as your 

amortization period, the interest rate, your payment schedule, as well as the terms and conditions of the mortgage.  Before 

purchasing a home, it is always best to consult with experts at your financial institution, and to always ask as many questions 

as possible in order to understand your mortgage terms and conditions in full.   

If you have a helpful hint you would like to share, please submit to Alexandra Leavey at aleavey@quintefirst.ca or drop it off at your nearest branch. 
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RF IT?  

If you have been contributing to a 

Registered Retirement 

Savings Plan (RRSP) 

throughout your life, did you know 

that at age 71 you will be required 

to  

 Financial Literacy 
Financial Literacy is defined as “the possession of the set of skills and knowledge that 
allows an individual to make informed and effective decisions with all of their financial 
resources”.  To us at Quinte First Credit Union, financial literacy, or to be financially 
literate, means much more.  It means teaching our youth the importance of budgeting 
and money management at an early age, and encouraging students to prepare for their 
post-secondary and future endeavors.  Not only do the skills that are gained from 
financial literacy lessons apply all throughout an individual’s life, but this education 
also ensures confidence, autonomy, and independence whilst making financial 
decisions.  By becoming financially literate, an individual has the ability to make 
confident financial choices that will affect their future wellbeing and livelihood.  In 
essence, Quinte First Credit Union believes in financial literacy and education not just 
because of the short-term knowledge gained, but also because it leads to financial 
empowerment.  

Throughout September, we had the privilege of hosting workshops with a focus on 
investing options at the Quinte West Public Libraries in both Trenton and Frankford.  
In these workshops, we were joined by our in-house specialists, Mike Lisle (Senior 
Wealth Advisor) and Lillian Czindl (Wealth Advisor), and collectively we spoke about 
the importance of investing and saving early in our “Investing: What Are My Options?” 

workshops.  During these discussions on TFSAs, RRSPs, and RESPs, we focused on the features and benefits of each 
Registered Product for achieving our long-term financial goals.  Thank you to all of the participants who attended these 
workshops with us, and to Mike and Lillian for your Wealth expertise at the presentations! 

We very much look forward to partnering with various schools and community organizations across the Quinte region and 
beyond for many financial education workshops.  

 

What’s New in Wealth? 
 

RRIF IT? 
If you have been contributing to a Registered Retirement Savings Plan (RRSP) throughout your life, did you know that 

at age 71 you will be required to convert your RRSPs into a Registered Retirement Income Fund (RRIF)?  Ideally, you 

want to be contributing to an RRSP while your taxable income is high in order to receive the tax deduction on 

contributions.  It is best to wait to withdraw from your RRSP until your taxable income is low, which essentially becomes 

your income into your retirement.  When your RRSP money is converted into a RRIF, the Canadian government will let 

you know the minimum amount that you must withdraw from your RRIF every year, typically as monthly installments.  

You can begin withdrawing from your RRSPs as a RRIF earlier than age 71, and you do not have to wait to begin utilizing 

your RRSP funds.  You can convert your RRSP into a RRIF anytime.  So, are you ready to RRIF it? 

Contact a member of our Wealth Team today! 

Demiah Fisk dfisk@quintefirst.ca (613) 966-4111 ext. 261 

Lillian Czindl lczindl@quintefirst.ca (613) 398-6103 ext. 633 

Margie Chabassol mchabassol@quintefirst.ca (613) 394-4872 ext. 520 

Mike Lisle mlisle@quintefirst.ca (613) 966-4111 ext. 265 

OUR WEALTH TEAM 

For more information about our free Financial Literacy Workshops, or to book a workshop for your school or community organization, 

contact Alexandra Leavey at 613-966-4111 ext. 268 or via email at aleavey@quintefirst.ca.  Visit our website at www.quintefirst.ca or check us out on 

Instagram, Facebook and Twitter for more information about upcoming workshops near you.  

 

mailto:dfisk@quintefirst.ca
mailto:lczindl@quintefirst.ca
mailto:mchabassol@quintefirst.ca
mailto:aleavey@quintefirst.ca
http://www.quintefirst.ca/


5 
 

 

 

Loans and 

Lending 

Amanda Young ayoung@quintefirst.ca (613) 966-4111 ext. 222 

Gino Leone gleone@quintefirst.ca (613) 394-4872 ext. 524 

Laurie Golden lgolden@quintefirst.ca (613) 966-4111 ext. 267 

Lois Schwager lschwager@quintefirst.ca (613) 966-4111 ext. 223 

Mortgage Rate Special! 

Did you know that Quinte First offers 

competitive and exceptional rates for 

mortgages?  September is a time for new 

beginnings, and purchasing a home is an 

extremely exciting process!  When buying 

a home or renewing your mortgage, it is 

essential to do your research.  From now 

until November 30, 2019, we offer a 

special rate of 2.89% O.A.C. for a five-year 

term mortgage.  Don’t miss out on this 

amazing rate, and be sure to speak with a 

member of our Lending team today about 

your options! 

  

OUR LENDING TEAM 

Co-op Corner 

The co-operative principles are essential to how we run and operate at 

Quinte First.  We adamantly believe in all Co-operative Principles, 

especially Principles #5 and #7 which include “Education, Training and 

Information,” as well as “Concern for Community”.  All of the Co-op 

Principles are entrenched into our Quinte First philosophies, which 

include education and supporting our community.   

In July, Carrie, Kim, and Allie were Facilitators at the Co-operative 

Young Leaders Camp in Aylmer, Ontario.  Our co-Facilitators included 

Matt from FirstOntario Credit Union, and our Team Lead was Carol 

from the Ontario Co-operative Association.  We spent a week at the Co-

operative Education Centre and Gay-Lea Dairy Museum with students 

ages 13-15, and we learned so much about leadership from this 

outstanding group of students.  Collectively, we participated in many 

activities and led workshops about ways to be strong leaders in our 

communities.  It was a true honour to have the opportunity to be Junior 

A Facilitators at the Co-operative Young Leaders Camp, and we wish to 

extend our thanks to everyone at the Ontario Co-operative Association, 

as well as the Gay-Lea Co-operative Education Centre for such a 

positive and inspirational experience.   

That’s the co-operative difference, and that’s the Quinte First difference.   

 

mailto:ayoung@quintefirst.ca
mailto:gleone@quintefirst.ca
mailto:lgolden@quintefirst.ca
mailto:lschwager@quintefirst.ca
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We have very exciting news to share with you!  Congratulations to our newest Branch 

Managers at our Belleville and Frankford branches.  Jason Lott and Brianne 

MacDonald look forward to the opportunity to build relationships with all of our 

incredible Members throughout the Quinte region.   

Stop into our branch in Frankford to see Brianne, and to our Belleville branch to say hello to Jason!   

 

Scheduling 

Monday, October 14, 2019: Closed (Thanksgiving) 

Monday, November 11, 2019: Closed (Remembrance Day) 

Tuesday, December 24, 2019: All branches closing at 1:00 PM (Christmas Eve) 

Wednesday, December 25, 2019: Closed (Christmas) 

Thursday, December 26, 2019: Closed (Boxing Day) 

Tuesday, December 31, 2019: All branches closing at 1:00 PM (New Year’s Eve) 

Wednesday, January 1, 2019: Closed (New Year’s Day)  

Stay tuned for updates regarding upcoming free financial workshops and community events near you! 

 

JASON LOTT 

Branch Manager 

Belleville 

 

BRIANNE MACDONALD 

Assistant Branch Manager 

Frankford 
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CEO’s Corner 

In the last edition of our newsletter, I let you know about our strategic planning process, the long- term issues that we 

identified and the reasons why we had ultimately decided to seek an amalgamation with a larger Credit Union. This is 

an important decision and one which will chart the course of your Credit Union for many, many years to come. It is 

for this reason that I wanted to underscore the factors involved and update you on our current position.  

We believe that there are four major drivers which make amalgamation with a larger Credit Union the best long-term 

solution.  

Growth of Capital   

A strong capital base is essential for member security and as the foundation for future growth. 

The Introduction of New Technology 

New technology is expensive, but we must keep pace to enhance the member experience and remain competitive. 

Attract Younger Members 

Unfortunately, none of us are getting any younger. The only way we will grow in the future is to attract new, younger 

members to the Credit Union.  

Provide Our Staff with an Enriched Environment in which to Develop and Grow 

Our strength is our people and we need to make sure that they will continue to be our strength for many years to come. 

So, what are we doing to make sure these issues are addressed? 

Well, we went to the people that know best. We formed a committee made up of staff members so that we could solicit 

their input on what the perfect partner looks like. We talked about what a partner should bring to the table, what 

qualities they should possess and also how the amalgamation process should proceed in terms of members and staff. 

With this information, we created a document, basically a questionnaire, that will be forwarded to prospective partners 

to gather information and answer the questions that will help us identify the best partner. Finally, based on staff 

recommendations, we narrowed down the list of potential partners and identified Credit Unions that we believe have 

the best potential as an amalgamation partner.  

The next step in the process will be to contact those credit unions, provide them with our questionnaire and ask them 

to respond. It is our hope that once those responses are received, we will be able to identify and agree on a partner 

before the end of the year. 

So that is where we stand. We want to assure you that you are our top priority and that we are working very hard to 

make sure that this is the final step towards the creation of a strong, progressive, vibrant Credit Union which will be 

serving the people of Quinte for many, many years to come. Look forward to more updates soon!   

 

Thank you for your business, 

Carrie Gregoire, CPA, CGA 
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Locally owned.  Community focused.  Member service driven.  

#weputyouFIRST  

 

We are proud to be Quinte’s only locally owned and operated financial institution, with three convenient 

locations to serve you. 

      BELLEVILLE          TRENTON              FRANKFORD 

     293 Sidney Street     17538A Highway 2         34 South Trent Street 

      (613) 966-4111       (613) 394-4872                         (613) 398-6103 

 

www.quintefirst.ca       Mobile App              @quintefirst Quinte First Credit Union         @quintefirst              Financial             

                        Minute Videos 
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