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Second Quarter Newsletter (April – June) 2019 

MEMBER NEWS AND UPDATES 
 

The grass is green, the birds are chirping, and the sun is shining in our beautiful #commUNITY! 

Have you ever stopped to think about everything that you have accomplished 
within such a short period of time?  That is what is happening as we write this 

2nd quarter newsletter for 2019.  Not only have we been out in our beautiful 

community having the opportunity to engage with many schools and 
organizations, but we have also developed and grown with so many incredible 

community partners.  First of all, Quinte First Credit Union is now “Insta-
worthy”!  That’s right, friends!  Quinte First has 
Instagram!  Follow our page @quintefirst for amazing 
updates of what is happening at the branches, in our 

community, and all across the Quinte region.  

We had such a wonderful time celebrating with our members in Frankford on Member 
Appreciation Day in April!  Members from our Frankford branch had the opportunity to 
enjoy a BBQ lunch, decorate a cupcake, and meet our awesome new Branch Manager in 

Frankford, Jason Lott.  We look forward to more Member Appreciation Day events 
throughout 2019, and can’t wait to celebrate with you at our branch in Belleville on Friday, 

July 19th.   

Throughout this quarter, we have been receiving incredible submissions for our Quinte First post-secondary 
student bursary opportunities.  Every year, Quinte First awards three outstanding students with $1,000.00 

bursaries in order to support their post-secondary endeavors.  The submission deadline was June 14, 2019, but 
stay tuned as we will be announcing the bursary recipients throughout August!  

We also have some absolutely amazing news 
to share with you.  Quinte First is the 

extremely proud and grateful recipient of 
the 2019 “Empowering Your Community” 
$10,000.00 grant from Concentra to 
support and implement our “Money Lessons 

with Leo” project.  You may be asking 
yourself what “Money Lessons with Leo” is.  

Well, throughout 2019 we are going to be 

working on a massive children’s project that 
will be evident in-branch, in schools, and across our community.  We can’t wait to share the details of this 
initiative with you, and wish to thank Concentra for this incredible opportunity to expand and develop our 
children’s project.   

As our initial motto for 2019 reads, Quinte First is focusing on going “G2G”, or “Good to Great”.  We look forward 

to creating greatness with you, our incredible members, throughout this year.    
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Quinte First Community Events 

Quinte First is so proud to host events across our community.  Not only is this an awesome time to connect with 

friends, but it also is such a great time to say thank you to everyone within our community that makes it such a 

wonderful place to live.  In April, we had so much fun hosting an Easter Egg Hunt at Fraser Park in Trenton.  We 

enjoyed a BBQ lunch at the event, and were joined by many families that collected the Easter eggs and prizes at the egg 

hunt.  Thank you to everyone who joined us at the Easter Egg Hunt! 

We also had the privilege of hosting our Third Annual Community Appreciation Night event at the Tourist Park in 

Frankford.  On June 13th, we had extremely unpredictable weather with lots of rain.  But, despite the weather, we truly 

danced in the rain and had an awesome time.  The Pitiless Fools, Deb O’Connor, and Galen O’Shea totally rocked.  We 

are so appreciative of these incredible musical talents for making the event so special!  We were also joined by Ivan, 

the balloon expert from Cassio Believe.  Ivan has joined us for the majority of our community events across the Quinte 

region, and he is absolutely incredible!  Thank you so much to everyone who celebrated with us at Community 

Appreciation Night, and for making it such a memorable and fantastic event. 

We look forward to partnering with Fixed fur Life at our Quinte First “Bands Together”                                                      

event on Saturday, August 24th from 11:00 AM to 2:00 PM at Zwick’s Park in Belleville.  

Visit our website, follow us on Instagram, Facebook and Twitter, or stop into a branch                                                           

to find out additional information on more upcoming free #commUNITY events                                                     

throughout 2019.   

Quinte First Celebrations 

Not only do we love to be out supporting our 

community, but our awesome staff at Quinte First 

also love to celebrate in-branch.  On April 11th, we had 

a “pawsitively” great day participating in National Pet 

Day.   

If you stopped by the branch on May 8th, you may 

have thought that you were seeing double.  And to be 

honest, you were totally correct.  We had so much fun 

twinning and dressing alike on Twin Day at all of our 

branches.  

Also, you may have seen some of our amazing Quinte 

First staff out taking selfies in our community.  

Friday, June 21st was National Selfie Day, and we 

most definitely participated.  We held a contest with 

our staff to submit selfies that exemplified both 

Quinte First, as well as our community values.  All 

submissions were then posted on our social media 

pages on National Selfie Day!  We love our 

community, and we were proud to showcase some of 

the beautiful places within our region (as well as 

some of the smiling faces at Quinte First)!  
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What’s New in Wealth? 
 

Saving for summer?  Start here!  
Did you know that non-registered deposits are insured for up to $250,000.00 for Ontario credit unions, and that banks 

are only insured for up to $100,000.00?  Keep more of your money safe when you choose a credit union.   

With the summer months fast approaching, you may be thinking about purchasing a 

home.  With a Registered Retirement Savings Plan (RRSP), you can borrow tax-free 

from your RRSP for a down payment on your first home with the Home Buyers’ Plan 

(HBP).  The HBP is considered to be a loan, and must be repaid or recontributed to 

your RRSP within 15 years.  This option is great for both your first-time home 

purchase, as well as your long-term retirement savings.   

Contact one of our Wealth Advisors today: 
 

 
 

 

Demiah Fisk dfisk@quintefirst.ca (613) 966-4111 ext. 261 

Lillian Czindl lczindl@quintefirst.ca (613) 398-6103 ext. 633 

Margie Chabassol mchabassol@quintefirst.ca (613) 394-4872 ext. 520 

Mike Lisle mlisle@quintefirst.ca (613) 966-4111 ext. 265 

Community Connections 
Did you know that our amazing staff at Quinte First participate, 

volunteer, and support multiple community initiatives?  At the 

beginning of April, Demiah (Wealth Advisor), and Greg (Belleville 

Branch Manager) joined various businesses in Quinte at the 

“Career Fair” at Loyalist College.  This was an excellent 

opportunity to meet with many students from Loyalist College.  We 

also attended many incredible events throughout April and May, 

such as the Rotary Club of Trenton’s awesome annual “Surf & Turf” 

dinner and fundraising event at the Air Force Museum in Trenton.  

Lois (Senior Lending Officer) and Lovon (Member Service 

Representative) also had the privilege of attending the third annual “Handbags for 

Hospice” event.  Quinte First was a very proud sponsor of this incredible event and live 

auction in support of the Heart of Hastings Hospice.  It was also an extremely beautiful 

day at the annual “Walk for Alzheimer’s” in support of the Alzheimer’s Society of 

Hastings-Prince Edward at the end of May.  Our Quinte First staff had a wonderful time 

volunteering and participating in these incredible 

community initiatives.   

Quinte First is very proud of our community partnership with Lower Trent 

Conservation.  In April, we attended the “Caring for Our Watersheds” event at Timber 

Ridge Golf Course.  This was an excellent opportunity to hear all of the proposals 

composed by various local students on ways to protect and conserve within our local 

watershed.  We also partnered with Lower Trent at their annual “Tree-Seedling” 

campaign, whereby we had the opportunity to package tree-seedlings for pick up and 

planting across our beautiful community, as well as ran a booth at the “Tri-County 

Children’s Water Festival” event in May.  Quinte First also proudly supports Lower 

Trent’s “Connecting KIDS with NATURE” educational initiatives.  We greatly look 

forward to working together with Lower Trent on various community projects 

throughout 2019.   

mailto:dfisk@quintefirst.ca
mailto:lczindl@quintefirst.ca
mailto:mchabassol@quintefirst.ca
mailto:mlisle@quintefirst.ca
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Quinte First Helpful Hint 

 

Co-op Corner 

A credit union is a co-operative business.  To us, being “co-operative” 

means everything.  It means focusing on education and empowerment.  

It means collaborating and learning from incredible co-operative 

champions within the sector.  It means uplifting, supporting, and giving 

back to our community.  It especially means exemplifying the seven co-

operative principles in all that we do.   

Carrie, Kim and Allie are going to camp!  Yes, you heard that right… 

Our incredible President & CEO, Carrie Gregoire, our amazing Trenton 

Branch Manager, Kim Lee, and our Community Relations Officer, 

Alexandra Leavey, are going to be facilitators at the Co-operative Young 

Leaders Camp!  CYL is a prestigious program supported by various 

credit unions and co-operative businesses across Canada.  We are proud 

to sponsor a student to attend CYL for 2019, and can’t wait to learn 

from the future generation of co-operative leaders.   

We now know what it means to “co-opalooza”!  In June, Greg Rupnow 

(Belleville Branch Manager), Kim Lee (Trenton Branch Manager), 

Jason Lott (Frankford Branch Manager), Lawrie Hurd (Belleville Teller 

Supervisor), and Alexandra Leavey attended the first annual “Co-

opalooza” conference in Aylmer!  This was an extremely engaging, 

unique, and inspiring conference with attendees from various co-ops 

and credit unions.  We had an absolute blast engaging with and 

collaborating with various co-operative champions from across the 

entire co-op sector, as well as attending incredible workshops and 

presentations that exemplified the co-op difference.  Thank you so 

much to the incredible Co-operative Education Centre and Gay Lea 

Dairy Museum for all of your efforts in planning such a wonderful 

conference.  For any co-op friends, we would highly recommend this 

conference, and can’t wait to attend next year!  

Quinte First has had such a wonderful privilege of partnering with 

various high schools throughout the Quinte region in order to start 

student-run co-operative businesses.  Eastside Secondary School’s co-

op business ran a “Technology Craft Show and Sale” at the Bayview Mall 

between May 10th and May 12th, whereby the students sold various items 

that they created amongst the Technology department.  We are also 

extremely proud to support the co-operative businesses that have 

expanded at Centre Hastings Secondary School to include a student-run 

smoothie and grilled cheese business.  Quinte First presented two 

outstanding students from Centre Hastings that were pursuing post-

secondary studies in business with “Quinte First Credit Union Business 

and Entrepreneurship” awards at their graduation ceremony on June 

27th.   

That’s the co-operative difference, and that’s the Quinte First difference.   

 

Even though there are so many 

different loan options that are available 

to borrowers, all loans are absolutely 

not the same.  When talking about various 

interest rates, repayment plans, and terms and 

conditions, it is crucial to make sure that you 

understand the impact of borrowing money for 

your financial wellbeing.  A loan that is 

established through a financial institution, 

such as a credit union, is considered to be a 

much better option compared to other loans 

that are available.  Loans from payday loan 

companies or pawnshops, although easy to 

maintain, make it extremely difficult to get out 

of debt due to astronomical interest rates.  

Consolidated loans are another option, as this 

type of loan involves the financial institution 

paying various debts and creating one payment 

with more ideal payoff terms and interest rate.  

Always be sure to meet with your financial 

institution first, as they have Loans Officers 

that are available in all branches that will assist 

you in finding a solution to your financial 

situation.     

 

 

If you have a helpful hint you would like to share, please 

submit it via email to Alexandra Leavey at 

aleavey@quintefirst.ca or drop it off at your  nearest branch. 
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Loans and Lending 

 

 
 

 

Financial Literacy 
Building financial confidence, autonomy, and independence through financial 
literacy initiatives is an extremely important aspect of what makes Quinte First 
Credit Union unique.  Our Community Relations Officer, Alexandra Leavey, 
presents workshops with multiple community organizations and schools 
throughout the Quinte region and the surrounding area.  Throughout the 
second quarter of 2019, we had the privilege of presenting many financial 
workshops.   

On April 3rd, we joined Hastings and Prince Edward District School Board in 
Belleville at their annual “What’s Next?!” student conference.  This was an 
excellent conference that was designed to assist students in their transition 
beyond high school, and how to plan for their future endeavors. 

We also hosted fantastic children’s workshops at the Quinte West Public Libraries in both Frankford and Trenton 
throughout the month of May.  Our “Funny Money” workshops teach children the foundations of financial literacy, as well 
as how to budget for their “dream jobs”.  We had such a wonderful time speaking with the children and parents about how 
creating and maintaining a budget can have an extremely positive impact on a child’s financial future.   

We have had the great privilege of partnering with amazing organizations such as Loyalist Community Employment 
Services in both Belleville and Bancroft.  Throughout this quarter, we presented a variety of Financial Literacy and 
Budgeting workshops to amazing groups at their Belleville branch.  We also visited Bancroft in May, and had such an 
excellent time speaking with students from Bancroft and presenting about financial literacy, how to create a budget, 
various loans to avoid, as well as the ways to build great credit and the impact that this can have throughout our lives.   

On June 4th, Quinte First presented the Each One, Teach One “Loans You Don’t Want” workshop to our community at the 
Belleville Public Library.  We are extremely grateful to the public libraries in Belleville, Trenton, and Frankford for their 
excellent partnership and assistance in hosting various financial literacy workshops throughout the year.   

Amanda Young ayoung@quintefirst.ca (613) 966-4111 ext. 222 

Gino Leone gleone@quintefirst.ca (613) 394-4872 ext. 524 

Laurie Golden lgolden@quintefirst.ca (613) 966-4111 ext. 267 

Lois Schwager lschwager@quintefirst.ca (613) 966-4111 ext. 223 

Do you have a rental property?  

Did you know that rental properties could include commercial properties, single dwelling homes, or multi-unit 

buildings?  A rental property can even be in a personal name, or in a business name.  We have an in-house 

Commercial Lending expert at our Sidney Street branch at all times.  If you are interested in finding out about 

competitive rates, terms, amortization, and loans to value, see Scott Lafleur, our Commercial Lender.  Stop in today to 

say hello, or contact Scott at (613) 966-4111 ext. 290 or at slafleur@quintefirst.ca.  Oh, and ask him about Steve!  

  
OUR LENDING TEAM 

For more information about our free Financial Literacy Workshops, or to book a workshop for your school or community 

organization, contact Alexandra Leavey at 613-966-4111 ext. 268 or via email at aleavey@quintefirst.ca.  Visit our website at 

www.quintefirst.ca or check us out on Instagram, Facebook and Twitter for more information about upcoming workshops near you.  

 

mailto:ayoung@quintefirst.ca
mailto:gleone@quintefirst.ca
mailto:lgolden@quintefirst.ca
mailto:lschwager@quintefirst.ca
mailto:aleavey@quintefirst.ca
http://www.quintefirst.ca/
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Workshops, Events, and Scheduling 

     

 

Upcoming Free Financial Literacy Workshops 

TFSAs, RRSPs, and RESPs: How do I Decide?  

Our amazing Wealth Advisors, Mike and Lillian, will be joining us for a discussion on various types of investments, 

and what is best for you and your family.  

Tuesday, September 17, 2019 at 6:00 PM    Quinte West Public Library (Trenton branch) 

Friday, September 27, 2019 at 2:00 PM   Quinte West Public Library (Frankford branch) 

The Cost of Homeownership  

Interested in more information about various type mortgages, the costs of owning a home, as well as how to save 

money on your mortgage?  Mark your calendar for October 1st at the Belleville Public Library!  

Tuesday, October 1, 2019 at 6:00 PM     Belleville Public Library 

 

Scheduling 

Monday, July 1, 2019: Closed (Canada Day)   

Friday, July 19, 2019: Member Appreciation Day (Belleville branch)  

Monday, August 5, 2019: Closed (Civic Holiday)  

Saturday, August 24, 2019: Bands Together #commUNITY event  

Monday, September 2, 2019: Closed (Labour Day)  

 

Upcoming Free #commUNITY Events 

Quinte First “Bands Together” for Fixed fur Life  

Saturday, August 24, 2019 (11:00 AM – 2:00 PM)            Zwick’s Park (Lions Pavilion), Belleville  

Autumn Adventure Day  

Saturday, October 5, 2019 (11:00 AM – 2:00 PM)            Goodrich-Loomis Conservation Area, Castleton 
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CEO’s Corner 

The most successful businesses do not just plan for the next 12 months, the most successful businesses 

plan for the next 5 years, or even the next 10. We owe it to you to build the most successful business 

that we can, so, while we are taking action over the short term, we are also planning for the long term.  

The financial services industry is evolving and the pace of change is increasing all of the time. Over the 

next 5 to 10 years, we have identified what we believe are the four major issues that will influence how 

the Credit Union grows and how successful we will be. The four major issues are growth of capital, the 

introduction of new technology, attracting younger members and providing our staff with an enriched 

environment in which to develop and grow. While the potential effects of these issues may not be 

realized for some time, we know that they will be eventually and therefore we have decided to act now. 

We have decided it is better to head off these issues before they happen rather than to react to them 

once the impact is felt. It is for this reason that the we are seeking to amalgamate with another credit 

union to create a larger organization that can more efficiently deal with the issues we know are coming.  

The partner we are looking for will have a strong capital position; a capital position that can be further 

enhanced with our earning potential and the savings which will be realized through economies of scale. 

Our new partner will have already implemented the cutting-edge technologies that currently exist and 

will be better able to absorb the costs of implementing the new technology of the coming years. This 

partner will expand our geographic footprint and give us a better opportunity to not only retain our 

younger members if they leave the Quinte region, but also the opportunity to attract new ones. Finally, 

our partner will be large enough and diverse enough to provide our staff with the opportunity to grow 

and develop and spend their careers with the Credit Union. Thankfully, because Quinte First is strong, 

we have the ability to take our time and find the right partner. The one that ticks all of the boxes and 

brings the most value to you, our members. 

However, as I said, long term planning doesn’t replace short term action. The Credit Union has adopted 

a comprehensive strategic plan that will see a number of new products and product enhancements put 

in place by the end of the year. First, and in response to member demand, we have just recently 

increased all of the limits on e-mail money transfers. As the year progresses, you will see new lending 

products, new mobile payment products as well as enhanced small business products and account 

offerings.  

In the months to come, Quinte First will be responsive in the short term while looking to ensure success 

over the long haul.     

 

Thank you for your business, 

Carrie Gregoire, CPA, CGA 
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Locally owned.  Community focused.  Member service driven.  

#weputyouFIRST  

 

We are proud to be Quinte’s only locally owned and operated financial institution, with three convenient 

locations to serve you. 

      BELLEVILLE          TRENTON              FRANKFORD 

     293 Sidney Street     17538A Highway 2         34 South Trent Street 

      (613) 966-4111       (613) 394-4872                         (613) 398-6103 

 

www.quintefirst.ca       Mobile App              @quintefirst Quinte First Credit Union         @quintefirst              Financial             

                        Minute Videos 
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