First Quarter Newsletter (January – March) 2019

MEMBER NEWS AND UPDATES
Good to Great
Happy New Year Everyone!
A new year brings about new opportunities, new challenges, and lots of
exciting news! We hope that you, and your families and your friends, had a
wonderful holiday season, and that the start to 2019 has been happy and
prosperous. We have many fantastic community events that are planned for
throughout 2019, and we look forward to many financial literacy presentations
throughout the Quinte region at various schools and community organizations.
Each year, Quinte First supports our youth and their post-secondary endeavors.
We offer three $1,000.00 bursary opportunities for post-secondary students.
Applicants must be a member of Quinte First, or have a parent or grandparent
who has been a member for at least 18 months. Applications can be
downloaded on our website at www.quintefirst.ca, under the “Community”
section, or picked up in-branch. Bursary applications are due by Friday, June
14th. We look forward to partnering with our panel of Community Judges to
determine our three post-secondary bursary recipients for 2019!
We celebrated the kick-off to 2019 in style at our Town Hall Meeting. Thank
you to all of our fantastic Management team who voluntarily took the pies to the face. You are all so greatly
appreciated, and our Staff members had an awesome time throwing the pies at Management!
Our Quinte First motto for 2019 is “G2G,” or “Good to Great”. We look forward to many community initiatives
throughout 2019, and to many opportunities for greatness throughout this year.

Our Kick Off to 2019 was definitely a sweet one!
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Press Release
March 15, 2019
For Immediate Release
Quinte First Credit Union And Comtech Fire Credit Union Announce their Intention To Amalgamate.
The Boards of Directors of Quinte First Credit Union and Comtech Fire Credit Union confirmed today that they are working on
finalizing an agreement in principle to amalgamate their Credit Unions. The amalgamation will be subject to member approval at
both Credit Unions and also subject to regulatory approval. The proposed amalgamation would be effective September 30th, 2019
and create a Credit Union with combined assets of over $800 million, nine full-service branches serving the needs of close to
30,000 members across Ontario.
“We are pleased to be involved in discussions with an organization whose culture, philosophy, and outlook mirrors our own and
we look forward to exploring joining together to create greater value, assure sustainability, and provide our members and
employees enhanced opportunities,” said Quinte First Chair Craig Ervine.
“Our two Credit Unions share a common vision and culture which are fundamental to any discussions we would have with a
potential amalgamation partner,” said Jeff Stubbs, Chair of Comtech Fire Credit Union. “The new Credit Union will continue to
focus on our existing markets, and will be even better positioned to deliver and enhance our value proposition with a broader
geographic footprint in the Ontario market,” added Stubbs.
“At Quinte First we are always looking for ways to go from good to great and a partnership with Comtech Fire ticks all of the
boxes,” said Carrie Gregoire, President & CEO of Quinte First. “Our members will benefit from immediate access to new
services, new products and an expanded branch network and our staff will benefit from greater opportunities for career
development and personal growth. In Comtech Fire we have found a likeminded Credit Union who still believes in co-operative
values. We are very excited about the many ways in which the resources of a larger organization will allow us to further enhance
our commitment to financial education and community initiatives. Together, we look forward to building something great,” added
Gregoire.
“This potential merger is an excellent opportunity for two Credit Unions, that share common visions for the future, to partner and
build on combined strengths for the benefit of every member, our communities and our staffs”, said John Mach, CEO of Comtech
Fire Credit Union. “We are stronger together than apart,” added Mach.
Comtech Fire Credit Union is a full-service financial institution operating six branches in the Greater Toronto area, Kingston,
Amherstview and Ottawa. Quinte First Credit Union operates three branches in Belleville, Trenton and Frankford.
For more information about the potential amalgamation, please contact:
Carrie Gregoire

John Mach

President & CEO

Chief Executive Officer

Quinte First Credit Union

Comtech Fire Credit Union

293 Sidney Street

102-220 Yonge Street

Belleville, ON K8P 3Z4

Toronto, ON M5B 2H1

cgregoire@quintefirst.ca

john.mach@comtechfirecu.com

(613) 966-4111 Ext. 229

(416) 598-1197 Ext. 2235
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Quinte First Community Events
Throughout 2018, we had such a wonderful time hosting and planning free events throughout the Quinte
region. We said “thank you BEARY much” to the families who joined us at the Teddy Bear Picnic in June,
and listened to amazing live music at Community Appreciation Night in Frankford. We watched families
catch their first fish ever at Family Fishing Day, and picked pumpkins and went on wagon rides at Grills
Orchards Day in September. We celebrated with our membership on International Credit Union Day in
October at our Quinte First Open House in Belleville, and went on a guided nature hike at our Winter
Wonderland Day with Lower Trent Conservation at Goodrich-Loomis Conservation Area. 2018 was a
fantastic, exciting, and rewarding year, and we would like to take this opportunity to extend a sincere
thanks to you, our members, for celebrating with us at these community events.
We love our #commUNITY, and we can’t wait for upcoming events throughout this coming year! Quinte
First has so many exciting plans for 2019. Our first event is fast approaching in April. It’s time to get
eggcited, because on Saturday, April 13, 2019, we will be hosting a free Easter Egg Hunt between 11:00 AM
and 2:00 PM at Fraser Park in Trenton. Join us for a free BBQ lunch, balloon animals, games and
activities, and to participate in the Easter Egg Hunt! The Egg Hunt will begin at 11:30 AM, so be sure to
bring your baskets, and hoppy hunting!
It’s hard to believe that we are already into our third year of celebrating with our community in Frankford.
On Thursday, June 13, 2019, we will be hosting our Third Annual Community Appreciation Night from
4:00 PM to 7:00 PM at the Frankford Tourist Park. We greatly look forward to seeing you there!
Visit our website, follow us on Facebook and Twitter, or stop into a branch to find out additional
information on more upcoming free #commUNITY events throughout 2019.

Quinte First Celebrations
Did you know that March 25th was International
Waffle Day? To celebrate, Quinte First staff
gathered at all of our branches, and enjoyed a
waffle breakfast cooked by our amazing
Management team! #friendsgatherhere
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Did you know that Credit Unions are not-for-profit financial institutions? This means that profits
that are generated at a credit union are used to benefit our members and our community.
That’s the credit union difference!

What’s New in Wealth?
Spring into Savings!
Quinte First Credit Union offers great flexible options for your savings this spring! Stop in to see us today, and inquire
about our High Interest Savings Account (HISA), and Tax-Free Savings Account (TFSA) HISA options. Your money is not
locked in on either of these savings options, which allows you to save for all of life’s exciting events while still earning a
great rate!
HISA interest rate is 1.10% on a balance of $5,000.00 or more.
TFSA HISA interest rate is 1.10% on any balance.
Contact one of our Wealth Advisors today:
Demiah Fisk
Lillian Czindl
Margie Chabassol
Mike Lisle

OUR WEALTH TEAM
dfisk@quintefirst.ca
lczindl@quintefirst.ca
mchabassol@quintefirst.ca
mlisle@quintefirst.ca

(613) 966-4111 ext. 261
(613) 398-6103 ext. 633
(613) 394-4872 ext. 520
(613) 966-4111 ext. 265

Co-op Corner!
“Co-operatives are community-focused businesses that balance people, planet and profit” (Ontario Co-operative
Association).
We always put the needs of our members and our community first. We are so pleased to announce an expansion to our cooperative partnership with Centre Hastings Secondary School in Madoc. Students in Mrs. Spry’s Entrepreneurship class
have been running a co-operative smoothie business for approximately three years. We are so excited that the
Entrepreneurship students will continue with their fantastic smoothie business, as well as add grilled cheese sandwiches to
the menu at Centre Hastings. The students also look forward to many opportunities to expand their t-shirt businesses at
the school. We are so proud of all that Mrs. Spry’s Entrepreneurship class has already accomplished, and can’t wait to see
all of their amazing business ventures throughout this year.
That’s the credit union difference, and that’s the Quinte First difference.
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Community Connections
On February 2nd, Quinte First entered two teams into the Rotary Club of Quinte Sunrise’s “Curl 4 Kids” tournament at the
Quinte Curling Club in Belleville. We had such a fantastic morning curling and raising money in support of Camp
Trillium, Field of Ability, and Quinte SailAbility. Thank you to everyone at the Rotary Club of Quinte Sunrise who
organized such a great “Curl for Kids” tournament, and we look forward to next year’s bonspiel!
Quinte First is so proud of our amazing partnership with Lower
Trent Conservation. Lower Trent was a highlight of many
community events and volunteer opportunities throughout last
year. In 2018, we participated as judges of Lower Trent’s
“Caring for Our Watersheds” contest, attended the final
program for “Caring for Our Watersheds,” ran a booth at the
“Tri-County Children’s Water Festival,” and participated in the
“Tree-Seedling Campaign” at Lower Trent Conservation.
Lower Trent also partnered with us at our Family Fishing Day
and showcased their turtle display in July, and performed a
guided nature hike at our Winter Wonderland Day in
December! On Friday, March 22nd, we had the privilege of participating as community judges in Lower Trent’s “Caring for
Our Watersheds” contest for 2019. It was such an honour to read through the fantastic applications composed by students
speaking about ways to improve their local watershed. We look forward to many opportunities to partner with Lower
Trent throughout 2019.

Quinte First Helpful Hint
Spring clean your credit history. The beautiful spring weather is here, which means the birds are chirping, the air is crisp,
and your credit history may need a tidying up like your home. Your credit history and credit score are essential to achieving
many financial goals. If you consider what your goals are, chances are that the majority of these goals involve credit history.
With a good credit history, not only will you have better access to various mortgages, loans, and credit cards, but you also
could potentially have access to lower interest rates. By making regular payments to loans and credit cards on or before the
due date, and never skipping or missing a payment, your credit history will improve and your credit score will continue to
increase. The best part about your credit history and your credit score is that by making responsible financial decisions, you
can spring clean-up your credit situation.
If you have a helpful hint you would like to share, please submit it via email to Alexandra Leavey at aleavey@quintefirst.ca or drop it off at
your nearest branch.
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Loans and Lending
Great Rate Extended!
Looking to purchase a new vehicle or boat for the upcoming summer months? Take advantage of our awesome spring
lending special, with loans as low as 4.99%

O.A.C.

Referral Program
We love referrals! If you refer a new member to Quinte First and they are approved for a loan of $5,000.00 or greater,
you will receive $225.00 cash back. Inquire today with our Loans Department to start earning cash back!

OUR LENDING TEAM
Amanda Young

ayoung@quintefirst.ca

(613) 966-4111 ext. 222

Gino Leone

gleone@quintefirst.ca

(613) 394-4872 ext. 524

Laurie Golden

lgolden@quintefirst.ca

(613) 966-4111 ext. 267

Lois Schwager

lschwager@quintefirst.ca

(613) 966-4111 ext. 223

Financial Literacy
March was Fraud Prevention Month. We had the privilege of hosting free Identity Theft and Fraud Prevention workshops
throughout the Quinte region in March to raise awareness about the ways in which we can better protect ourselves against
identity theft. We hosted a workshop at the Belleville Public Library on Tuesday, March 5 th, at the Quinte West Public
Library in Frankford on Friday, March 8th, and also at the Quinte West Public Library in Trenton on Tuesday, March 12th.
All of these workshops had excellent tips about how you can better protect your personal and financial docuements from
identity theft and fraud. We would like to extend our appreciation to all of the public libraries in Belleville, Trenton and
Frankford for your support of our Financial Literacy initatives, and we look forward to more Fraud Prevention Month
campaigns and workshops throughout next March.
We are very excited about various workshops that are scheduled between April and June. Are you looking for a fun and

engaging activity for your children on a PA Day? Join us at the Quinte West Public Library in Frankford on Friday, May
17th for our “Funny Money” children’s financial literacy and budgeting workshop. This workshop teaches children basic
financial literacy skills, as well as how to create a budget for their “dream jobs”! We also will be hosting our “Funny
Money” workshop in the evening at the Quinte West Public Library in Trenton on Tuesday, May 7th.
For more information on our free Financial Literacy Workshops, or to book a workshop for your school or community
organization, contact Alexandra Leavey at 613-966-4111 ext. 268 or via email at aleavey@quintefirst.ca. Visit our website at
www.quintefirst.ca or check us out on Facebook and Twitter for more information about upcoming workshops near you.
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Workshops, Events, and Scheduling
Upcoming Free Financial Literacy Workshops
Funny Money Workshop
Join us for an interactive and engaging children’s financial literacy and budgeting workshop.
Tuesday, May 7, 2019 at 6:00 PM

Quinte West Public Library (Trenton branch)

Friday, May 17, 2019 at 2:00 PM (PA DAY)

Quinte West Public Library (Frankford branch)

Loans You Don’t Want Workshop
Interested in more information about different kinds of loans? We will discuss good and bad loan options, as well as
the fees and interest rates of both.
Tuesday, June 4, 2019 at 6:00 PM

Belleville Public Library

Upcoming Free #commUNITY Events
Easter Egg Hunt
Saturday, April 13, 2019 (11:00 AM – 2:00 PM)

Fraser Park, Trenton

Community Appreciation Night
Thursday, June 13, 2019 (4:00 PM – 7:00 PM)

Tourist Park, Frankford

Scheduling
Saturday, April 13, 2019: Easter Egg Hunt #commUNITY event
Friday, April 19, 2019: Closed (Good Friday)
Friday, April 26, 2019: Member Appreciation Day (Frankford branch)
Monday, May 20, 2019: Closed (Victoria Day)
Thursday, June 13, 2019: Community Appreciation Night #commUNITY event
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CEO’s Corner
2018 was a good year.
When we created Quinte First we had a vision. We had things we wanted to achieve. We wanted to be
financially successful, we wanted to grow our membership and we wanted to be an active, socially
responsible member of the community. Everywhere we looked last year we saw success. We saw growth
in assets, deposits and loans. We saw increased revenues and lower expenses. We saw a record profit.
We also saw hundreds of new members join the credit union and we saw Quinte First staff members
donating 1,000’s of hours of volunteer time and improving the community through financial literacy
and co-operative training. It WAS a good year. But good enough? Not by a long shot!!
At Quinte First, there is no such thing as good enough. When it comes to financial performance, we
want to grow stronger every year. We want to ensure that our members can count on us not just next
year or the year after, but 10, 20 and 30 years down the road. When someone in Quinte is looking for
financial services, we don’t want to be just one of the options, we want be the preferred option! We need
to find better ways to serve you and better products to serve you with! We need to constantly innovate.
We need to introduce the leading-edge technologies that our new members want, while maintaining
the quality of personal service that our current members have come to expect.
The financial services industry is changing and we must and we will change with it. Technology is
evolving very rapidly – we must keep pace. Interest rates are low and margins are tight – we must
increase revenue and decrease expense. Regulatory and legislative requirements are increasing all of
the time – we must find ways to help our staff work better, not just harder. Members want access to
experts in every field – we must ensure that our staff are ready to meet the challenge. In pursuit of these
goals, we are pleased to announce that we have recently entered into amalgamation discussion with
Comtech Fire. In Comtech Fire we have found a likeminded credit union who still believes in cooperative values and we firmly believe that both members and staff would benefit greatly from this
partnership.
2018 was a good year, and we are here to make sure that 2019 is a GREAT one!

Thank you for your business,
Carrie Gregoire, CPA, CGA
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We are proud to be Quinte’s only locally owned and operated financial institution, with three convenient
locations to serve you.
BELLEVILLE

TRENTON

FRANKFORD

293 Sidney Street

17538A Highway 2

34 South Trent Street

(613) 966-4111

(613) 394-4872

(613) 398-6103

www.quintefirst.ca

Quinte First Mobile App

Quinte First Credit Union

@quintefirst

@quintefirst
Financial Minute Videos

Locally owned. Community focused. Member service driven.
#weputyouFIRST
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